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1. Introduction 
1.1. This .UK Reseller Policy (Policy) governs Registrars’ use of Resellers. 

1.2. Any capitalised terms used but not defined in this Policy have the meaning given to 
them in the Registry-Registrar Base Agreement or other document comprising the .UK 
RRA. 

2. Conditions applicable to use of Resellers 

2.1. Registrars may use Resellers provided that they comply with the conditions set out in 
this Policy. 

2.2. Registrars may not transfer, subcontract or delegate any of their rights or obligations 
under the .UK Registry-Registrar Agreement to Resellers or any other third parties. 

2.3. As between Nominet and Registrars, Registrars are responsible for the information, 
service, marketing and advice Registrants are given, whether or not the Registrar 
deals with Registrants directly. 

2.4. Nominet is not required to deal with or give any recognition or special privilege to any 
Reseller. 

2.5. Any actions or omissions of a Registrar’s Reseller may have a direct impact on that 
Registrar’s compliance with the .UK Registry-Registrar Agreement and will be treated 
as the actions or omissions of the Registrar for the purposes of compliance with 
the .UK Registry-Registrar Agreement. 

2.6. Registrars must make their Resellers aware of the .UK Registry-Registrar Agreement 
and Registry Policies and ensure that the way their Resellers deal with Registrants is 
compatible with the .UK Registry-Registrar Agreement and Registry Policies. 

2.7. Registrars’ contracts with Reseller(s) must be compatible with the terms of the .UK 
Registry-Registrar Agreement and Registry Policies. 

2.8. Registrars must provide Nominet with copies of their contracts with Resellers or 
relevant excerpts of those contracts that relate to Domain registrations on Nominet’s 
request. 

2.9. Registrars must ensure that their Resellers provide them with all information relevant 
to Domain registrations for which they act as a Registrar to enable them to comply 
with their obligations under the .UK Registry-Registrar Agreement to keep 
Registration Data accurate and up to date. Any obligation under the .UK Registry-
Registrar Agreement for the Registrar to do something because it becomes aware of 
a change in a Registrant’s information or situation also applies where the Registrar’s 
Reseller has become aware of a change in a Registrant’s information or situation. 

2.10. Registrars must confirm to Nominet whether a person or organisation is a Reseller or 
account holder controlling a Domain and provide Nominet with full contact details for 
them on Nominet’s request. 


